
WORKING WITH

WHAT TO EXPECT FROM OUR TEAM



WHY IBC GLOBAL?
A DIFFERENT APPROACH
TRANSPARENCY & HONESTY: Our approach to sales centers around the best
interests of our clients, not the needs of our pockets! We believe in showing our
clients numerous samples, explaining the numbers, being open about the pros and
cons, and suggesting options that will best benefit the client, not ourselves. 

NO PRESSURE: Our whole process takes place at your pace, and we will never try
to force options on you that are not suitable to your circumstances.

A core determination of our whole team is to treat others the way we would want
to be treated. Insurance can be complicated and confusing! Our team dedicates
their time to making things as simple as possible for our clients and helping them
to understand and feel prepared for each step of the process.

In addition to having a dedicated agent for assistance, clients receive the support
of our Case Management team while in the application and underwriting process,
as well as in-force policy support from our Client Relations department for the life
of their policy.

WHITE-GLOVE CUSTOMER SERVICE



WHAT WE OFFER
PRODUCTS
The main thing our customers are interested in is getting a Whole Life policy for the
high cash value. The attraction lies in the ability to borrow money from the policy
while it still earns interest and grows in value.

For others, a Term policy, Disability policy, or Annuity might be a better fit - all of
which we are able to offer and provide education on.

DIFFERENT TYPES OF WHOLE LIFE POLICIES: We help many clients with more
specialized policies such as corporate owned, joint policies, BOLI (Bank-Owned
Life Insurance), and Executive Strategies policies.

POLICY USAGE: There are also so many ways to utilize the cash value of a policy
- paying off a mortgage, saving for a large expense such as college tuition,
purchasing real estate, income for retirement, and more.

EDUCATION FIRST: Our goal is always to educate first, “sell” second. All of our
clients have unique needs and situations, and our specialists are focused on
helping them to find a solution that will be most lucrative for each of them. 

STRATEGIES

ONGOING SUPPORT
In addition to specialized assistance while choosing a policy, clients have access
to their agents and our team for the life of their policies. We assist with any
needed policy adjustments and continue to advise on how to best utilize your
policy as time goes on and situations change.



SEEING THE NUMBERS
If you call or email us, your first conversation with an agent will most likely include
getting some personal information that will give us an idea of your financial
situation and goals for a policy. Our team of policy design specialists will create
some sample policies for you to review and compare in an easy-to-read format.
These can be discussed over a call, or, if you prefer, your agent can send a
personalized recording explaining the numbers so you can review them at your
own pace. 

Sometimes, this process is very quick and our clients easily identify the option that
will work for them. Other times, we run multiple adjusted samples to further adapt
to your needs and plans. 

Here is an example of a sample policy you may be
shown. 

To the right, you’ll see the same sample in a simplified
format. This allows us to show multiple policies side by
side for easy comparison.



APPLICATION & UNDERWRITING
QUESTIONNAIRE

Before your application is submitted, you can review and sign it.
After it is submitted to underwriting, an approval can take anywhere from a
few days to several weeks, depending on health, medical records, and other
factors. The average time it takes for many of our clients is about 25 days.
Once approved, you can finalize your policy design, the policy will be issued,
and after payment, your policy will be active!

APPLICATION & UNDERWRITING

If you choose to move forward with a policy, you will be sent a Questionnaire. This
will ask for personal, employment, financial, familial, and medical information
necessary to complete an application. 

POST-ISSUE SUPPORT
After your policy is active, our Client Relations team will be standing by to support
you through any adjustments or changes you may need. Your agent will also be
available for guidance, to answer questions, and to help you get the most out of
your policy.

WE HOPE TO HAVE THE
OPPORTUNITY TO
WORK WITH YOU!

info@ibcglobalinc.com

610-681-2655

Videos

ibcglobalinc.com

https://www.youtube.com/@IBCGlobalInc
https://ibcglobalinc.com/

